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DETAILED ACTION 
Response to Amendment 

This Office Action is in response to Applicants' Amendment filed on December 7, 2004. Claims 
2-3, 14 and 25 have been cancelled. Applicants newly add claims 30-41. Claims 1, 4-13, 15-24, 
26-41 are presented for further examination. 

Claim Rejections - 35 USC § 112 

1 . The following is a quotation of the second paragraph of 35 U.S.C. 1 12: 

The specification shall conclude with one or more claims particularly pointing out and distinctly claiming the 
subject matter which the applicant regards as his invention. 

2. Claims 10, 20-21, 28-29 and 33-35 are rejected under 35 U.S.C. 1 12, second paragraph, 
as being indefinite for failing to particularly point out and distinctly claim the subject matter 
which applicant regards as the invention. Applicants have used a contradictory statement 
"and/or". Examiner will use the "or" statement. 

Claim Rejections - 35 USC§ 102 

3. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that form the 
basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by another filed 
in the United States before the invention by the applicant for patent or (2) a patent granted on an application for 
patent by another filed in the United States before the invention by the applicant for patent, except that an 
international application filed under the treaty defined in section 351(a) shall have the effects for purposes of this 
subsection of an application filed in the United States only if the international application designated the United 
States and was published under Article 21(2) of such treaty in the English language. 
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4. Claims 33-38 are rejected under 35 U.S.C. 102(e) as being anticipated by Aravamundan 
et al (hereinafter, "Aravamundan", U.S. Pat. No. 6,301,609). 

As per claims 33, 34 and 35, Aravamundan discloses a messaging routing system and 

machine-implemented method comprising: 

• one or more discovery processes configured to discover information relating to an 
accessibility state of one or more communication channels associated with a message 
recipient (col. 7, lines 5-20); 

• maintaining a data repository configured to store the discovered accessibility state 
information (col. 5, lines 13-29); and 

• a message routing decision process configured to route a message to the message 
recipient based on information in the data repository (col. 8, lines 56-67, col 9, lines 1-9 
and col. 10, lines 53-66). 

As per claims 36, 37 and 38, Aravamundan discloses a message routing system and 
machine-implemented method comprising: 

• one or more discovery processes configured to discover information relating to an 
accessibility state of one or more communication channels associated with a message 
recipient by receiving information from the message recipient relating to the message 
communication status (col. 7, lines 5-20); 

• maintaining a data repository configured to store the discovered accessibility state 
information (col. 5, lines 13-29); and 
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• a message routing decision process configured to route a message to the message 
recipient based on information in the data repository (col 8, lines 56-67, col. 9, lines 1-9 
and col. 10, lines 53-66). 

Claim Rejections - 35 USC §103 

5. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 

6. Claims 1, 4-13, 15-24, 26-32 and 39-41 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Aravamundan in view of Matsa et al (hereinafter, "Matsa", U.S. Pub No. 
2002/0178227). 

As per claims 1 and 13, Aravamundan discloses a machine-implemented method 
comprising: 

• discovering information relating to an accessibility state of one or more communication 
channels associated with a message recipient (col. 7, lines 5-20); and 

• maintaining a data repository comprising the discovered accessibility state information 
(col. 5, lines 13-29); 

• routing a message to the message recipient based on information in the data repository 
(col. 8, lines 56-67, col. 9, lines 1-9 and col. 10, lines 53-66). 

However, Aravamundan does not explicitly disclose: 

• user preferences relating to user preferences message routing paths . 
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Matsa discloses routing instant messages using configurable, pluggable delivery managers: 

• user preferences relating to user preferences message routing paths (paragraphs 0030, 
0033-0035 and 0040-0041). 

Accordingly, it would have been obvious to one ordinary skill in the art at the time the 
invention was made to have incorporated Matsa' s teachings of routing instant messages using 
configurable, pluggable delivery managers with the teachings of Aravamundan, for the purpose 
of providing a flexible delivery policy for routing the instant message to according to the user 
configuration database [see Matsa, paragraph 0005]. Thus, Aravamundan provides the 
motivation to combine by utilizing a unified messaging system to locate and query a user for a 
proposed message on different communication channels [see Aravamundan, Col. 2, lines 25-31]. 

As per claim 24, Aravamundan discloses a message-routing system comprising: 

• one or more discovery processes configured to discover information relating to an 
accessibility state of one or more communication channels associated with a message 
recipient (col. 7, lines 5-20); 

• a data repository configured to store the discovered accessibility state information (col. 
5, lines 13-29); and 

• a message routing decision process configured to route a message to the message 
recipient based on information in the data repository (col. 8, lines 56-67, col. 9, lines 1-9 
and col. 10, lines 53-66). 

However, Aravamundan does not explicitly disclose: 

• user preferences relating to user preferences message routing paths . 

Matsa discloses routing instant messages using configurable, pluggable delivery managers: 
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• user preferences relating to user preferences message routing paths (paragraphs 0030, 
0033-0035 and 0040-0041). 

Accordingly, it would have been obvious to one ordinary skill in the art at the time the 
invention was made to have incorporated Matsa' s teachings of routing instant messages using 
configurable, pluggable delivery managers with the teachings of Aravamundan, for the purpose 
of providing a flexible delivery policy for routing the instant message to according to the user 
configuration database [see Matsa, paragraph 0005]. Thus, Aravamundan provides the 
motivation to combine by utilizing a unified messaging system to locate and query a user for a 
proposed message on different communication channels [see Aravamundan, Col. 2, lines 25-31]. 

As per claims 30, 31 and 32, Aravamundan discloses a message-routing system comprising: 

• one or more discovery processes configured to discover information relating to an 
accessibility state of one or more communication channels associated with a message 
recipient (col. 7, lines 5-20); 

• a data repository configured to store the discovered accessibility state information (col. 
5, lines 13-29); and 

• a message routing decision process configured to route a message to the message 
recipient based on information in the data repository (col. 8, lines 56-67, col. 9, lines 1-9 
and col. 10, lines 53-66). 

However, Aravamundan does not explicitly disclose: 

• maintaining information about the user that facilitates context-appropriate message 
routing decisions to be made. 

Matsa discloses routing instant messages using configurable, pluggable delivery managers: 
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• maintaining information about the user that facilitates context-appropriate message 
routing decisions to be made (paragraphs 0026, 0030, 0033-0035 and 0040-0042). 

Accordingly, it would have been obvious to one ordinary skill in the art at the time the 
invention was made to have incorporated Matsa' s teachings of routing instant messages using 
configurable, pluggable delivery managers with the teachings of Aravamundan, for the purpose 
of providing a flexible delivery policy for routing the instant message to according to the user 
configuration database [see Matsa, paragraph 0005]. Thus, Aravamundan provides the 
motivation to combine by utilizing a unified messaging system to locate and query a user for a 
proposed message on different communication channels [see Aravamundan, Col. 2, lines 25-31]. 

As per claims 39, 40 and 41, Aravamundan discloses a machine-implemented method 

comprising: 

• discovering information relating to an accessibility state of one or more communication 
channels associated with a message recipient (col. 7, lines 5-20); 

• maintaining a data repository comprising the discovered accessibility state information 
(col. 5, lines 13-29); and 

• routing a message to the message recipient based on information in the data repository 
(col. 8, lines 56-67, col. 9, lines 1-9 and col. 10, lines 53-66). 

However, Aravamundan does not explicitly disclose: 

• receiving a device-independent identifier uniquely identifying a message receipient. 
Matsa discloses routing instant messages using configurable, pluggable delivery managers: 

• receiving a device-independent identifier uniquely identifying a message receipient 
(paragraphs 0026, 0030, 0033-0035 and 0040-0042). 
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Accordingly, it would have been obvious to one ordinary skill in the art at the time the 
invention was made to have incorporated Matsa's teachings of routing instant messages using 
configurable, pluggable delivery managers with the teachings of Aravamundan, for the purpose 
of providing a flexible delivery policy for routing the instant message to according to the user 
configuration database [see Matsa, paragraph 0005], Thus, Aravamundan provides the 
motivation to combine by utilizing a unified messaging system to locate and query a user for a 
proposed message on different communication channels [see Aravamundan, Col. 2, lines 25-31]. 

As per claims 4, 15 and 26, Aravamundan discloses the invention substantially as claims 
discussed above: 

However, Aravamundan does not explicitly disclose: 

• information about the user that facilitates context-appropriate message routing decisions 
to be made. 

Matsa discloses routing instant messages using configurable, pluggable delivery managers: 

• information about the user that facilitates context-appropriate message routing decisions 
to be made (paragraphs 0026, 0030, 0033-0035 and 0040-0042). 

Accordingly, it would have been obvious to one ordinary skill in the art at the time the 
invention was made to have incorporated Matsa's teachings of routing instant messages using 
configurable, pluggable delivery managers with the teachings of Aravamundan, for the purpose 
of providing a flexible delivery policy for routing the instant message to according to the user 
configuration database [see Matsa, paragraph 0005]. Thus, Aravamundan provides the 
motivation to combine by utilizing a unified messaging system to locate and query a user for a 
proposed message on different communication channels [see Aravamundan, Col. 2, lines 25-31]. 
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As per claims 5 and 16, Aravamundan discloses the invention substantially as claims 
discussed above: 

However, Aravamundan does not explicitly disclose: 

• wherein a context-appropriate message routing decision is based at least in part on a 
level of obtrusiveness of an associated communications channel. 

Matsa discloses routing instant messages using configurable, pluggable delivery managers: 

• wherein a context-appropriate message routing decision is based at least in part on a 
level of obtrusiveness of an associated communications channel (paragraphs 0026, 
0030, 0033-0035 and 0040-0042). 

Accordingly, it would have been obvious to one ordinary skill in the art at the time the 
invention was made to have incorporated Matsa' s teachings of routing instant messages using 
configurable, pluggable delivery managers with the teachings of Aravamundan, for the purpose 
of providing a flexible delivery policy for routing the instant message to according to the user 
configuration database [see Matsa, paragraph 0005]. Thus, Aravamundan provides the 
motivation to combine by utilizing a unified messaging system to locate and query a user for a 
proposed message on different communication channels [see Aravamundan, Col. 2, lines 25-31]. 

As per claims 6, 7, 17 and 18, Aravamundan discloses wherein the discovered accessibility 
state information includes: 

• information relating to whether the recipient is reachable via a communication channel 
(col. 9, lines 30-44). 

As per claims 8, 19 and 27, Aravamundan discloses wherein the discovered accessibility 
state information includes: 
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• information relating to whether the recipient is available via a communications channel 
(col. 9, lines 30-44). 

As per claims 9, 20 and 28, Aravamundan discloses wherein routing the message 
comprises: 

• choosing one or more communication channels associated with the user such that the is 
(i) likely to reach the user, (ii) in a timely manner, and/or (iii) at a context-appropriate 
level of obtrusiveness (col. 9, lines 64-67, col. 10, lines 1-6 and lines 53-66). 

As per claims 10, 21 and 29, Aravamundan discloses wherein discovering information 
comprises: 

• receiving information from a communications service provider relating to the message 
recipient's communications status and/or activity (col. 9, lines 10-22 and lines 30-44). 

As per claims 11 and 22, Aravamundan discloses wherein discovering information 
comprises: 

• receiving information from the message recipient relating to the message recipient's 
communication status (col. 10, lines 52-66). 

As per claims 12 and 23, Aravamundan further discloses: 

• providing the capability for a machine to receive from a message sender a device- 
independent identifier uniquely identifying the message recipient (col. 11, lines 14-19 
and lines 38-45). 
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Response to Arguments 
7. Applicant's arguments with respect to claims 1, 4-13, 15-24, 26-41 has been considered 
but are moot in view of the new ground(s) of rejection. 

Conclusion 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to LaShonda T Jacobs whose telephone number is 703-305-7494. 
The examiner can normally be reached on 8:30 A.M.-5:00 P.M.. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Ario Etienne can be reached on 703-308-7562. The fax phone number for the 
organization where this application or proceeding is assigned is 703-872-9306. 

Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). 



LaShonda T Jacobs 

Examiner 
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